1. PayTrail payment recipient's contact information

e Company ID: 0845737-1

e Name of the company: IRR-TV ry.

e Postal address: Jaspilankatu 2b, 04250 Kerava
e Phone: +358 50 462 2210

e Email: hannu.haukka@ukrainanhata.fi

2. Terms of delivery

* The donor has the right to cancel the payment within 14 days

* When canceling a payment, contact hannu.haukka@ukrainanhata.fi
* The possible return does not incur costs for the donor

* In the case of a return, the payment is returned via PayTrail

3. Terms of payment
Payment service provider

Paytrail Oyj (2122839-7) operates as the payment intermediary service provider and in cooperation
with Finnish banks and credit institutions. Paytrail Oyj appears as the recipient of the payment on
the bank statement or card invoice and forwards the payment to the merchant. Paytrail Oyj has a
payment institution license. In cases of complaints, we ask that you first contact the supplier of the
product.

Paytrail Oyj, company ID: 2122839-7
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